
What’s New v1.8.1        Oct 1 2010 

Added the ability to limit RPM in all turning operations  

 

In some cases it’s impossible to allow the machine to reach its programmed RPM due to work holding or other 

limitations. In this case we can tell the system to work at the specified maximum RPM 

New ȰCloneȱ feature for material groups  

 

When you need to create a completely new material group we have added the ability to automatically derive a 

new group by adjusting all the existing cutting data from an existing one by a given factor. 

 



New ȰCopy Partȱ feature  

 

When quoting multiple parts in a single quote, if 2 parts happen to be similar you may now copy the currently 

active part to a new number and simply make the corrections. 

Quote Document storage  

 

You may now store any documentation relevant to the quote (PDF, DRG’s etc.)  with the quote. 

E-Quote attachments  

 

E-Quotes can now be sent with attachments (Drg’s etc) for clarification with suppliers. 

Ȱ1-4ÒÁËȱ QuoteCam CRM  
 

In another industry first for machine shop quoting, QuoteCam version 2.0 will offer the unique capability of a 

built in CRM (Customer Relationship Management) system for tracking the progress of quotes done using 

QuoteCam including  general sales, diary and contact management. We’re calling it “Q-Trak” 

We realise that a CRM system would be useful not only for estimators but sales engineers and managerial staff 

also. Therefore It has been developed in such a way as to allow a separate stand alone “CRM only” application 

be deployed elsewhere on the clients network.  

Because Q-Trak allows use by different “Account managers” we have replaced the old password with a login at 

start-up giving users various rights and permissions ranging from view only, create quotes without access to 

financial information, create quotes with full access to financial information, access to Q-Track only. Also the 

main Quote edit form in QuoteCam has 2 extra fields added for a contact name and Account manager’s name. 



 

Information is stored about “companies” and “contacts” Each company can have numerous contacts that in turn 

can have separate contact details and other related information such as notes and activities; these will be listed 

on the contacts tab on the company page.  Companies and contacts can be searched for by clicking the search 

icon. All searchable fields will be listed. 

Information on the company page will list all information relating to that company regardless of contacts 

however the same panes on the contact pages will only display items directly connected with that contact. 

New company and contacts can be added using the “New” menu. Each company has all the usual address, 

phone email etc .then each contact can be added as a related entry by clicking on the contacts tab. Normally the 

contact may be expected to share the same address and phone number as his company but if it’s not the case 

then the fields can be changed to different address, phone number. Also from the contacts tab the user may 

click on the company name to switch back to the relevant company tab. 

 



The four “list” tabs on the main page show a list of companies, opportunities, activities and contacts with a 

right-click and double-click from the selected row to switch to the relevant view. The list can be filtered with the 

combo boxes, on the Activities tab overdue activities will be in RED). Also on the opportunities list there are 2 

totals at the bottom. A right-click on the contacts list will allow sending an email to all selected contacts 

(multiple addresses to go in the Bcc field) 

 

Importing  existing data  
Also from the New menu under “Tools” is an import from delimited file facility. It has 2 stages, because each 

contact can belong to a company the user must import companies first then in a second stage import contacts. 

                  

The import form gives the user the ability to map column headings in the delimited file to field headings in Q-

Trak. We are able to identify one contact per company as “Primary” (denoted by a * in the “P” column of the 

contact list view) 

Opportunities  
Each time the user is asked to quote he needs to open an opportunity. This can be done from either the menu at 

the top or from right-clicking in the opportunity tab in either the company or contact pages. This brings up the 

“Manage opportunity” form. 

 



If this form was instigated from either the company or contact tab then the company and contact fields are 

filled in automatically but of course they can be changed. There is an “Add new” option for adding descriptions 

for the current status.  

To add the quote click “New Quote” which will take him to the usual QuoteCam quote edit screen, which will 

already have the company, acc managers and contacts name’s filled in. Once the quote is completed the quote 

number and $ value is then related to the opportunity. The date the opportunity is created is recorded and the 

“days Open” will be the difference between today’s date and the creation date until such time as the 

opportunity is closed, it then becomes fixed at whatever it stood at then. 

By default for new opportunities the “Open” radio button will be checked. If the user clicks on the Won”, “Lost” 

or “Dead” radio buttons the “Current status” will be changed to “Closed Won” etc , he will then need to report 

the reasons for the change in the “close opportunity” form. On opening the form text will have a suffix of the 

type of closing, in the example below “Won” 

 

The “Reason” combo button will contain a list of reasons relevant to the type of close i.e. there will be a list of 

winning reasons, a list of closing reasons and a list of “dead” reasons. He can add new reasons for winning or 

losing using the “Add New” option and add extra notes as well. This information will be used in reports 

The “Non Quoted Item” check box simply allows the opportunity to be saved without being related to a 

QuoteCam quote thus making the Q-Trak system useful for non machining related services, the user adds a 

description and a value. 

Tasks & Activities  
These can be scheduled from the company and contact pages from right-clicking inside the activities/tasks tab, 

the reminder pane or from inside the opportunities form. This form is used for entering and for completing a 

task. To enter a new task the user sets a date and enters notes and “regarding” All currently uncompleted tasks 

will be listed in the Activities/Tasks pane. 

To complete the task he double clicks on the task in either the task list in the activities tab or the reminder list 

on the main page. He makes notes as to the outcome and checks the “mark as completed” check box. If he then 

checks the follow up check box a new “empty” activities form is presented. There is “Write Letter” button which 

will open the export to word dialogue so the user can choose a template; also a pop-up dialogue asks for a 

subject so that a note of the letter with the subject and date is added to the contacts history) 



The phone number etc is included to save him from looking it up; the email address is a hyperlink that will open 

an email from outlook. If an email is sent then a record is automatically inserted into history preferably 

containing the email subject line and a copy of the text. 

The “Scheduled By” and “Scheduled For” combo boxes allow users to schedule activities to be carried out by 

someone else, for example a manager can assign a salesman to follow up a lead. 

 

 

Notes/History  
The Notes/History tab on the company page will list all activities related to any and all contacts at the company 

however the one on the contacts page will only relate to that individual. The history will be displayed with the 

most recent activity on the top line. 

Once a task is completed it’s removed from the activities/Tasks pane and a record is kept in the Notes/History 

tab with a status of “Completed” (while in the activities list its status is “Open”).  

 



 

The pane at the right will display the notes relating to whichever activity is clicked on in the left hand pane. 

Double-clicking on any history item will present the activities form re-labeled as “Activity History” with the full 

details on it. 

Calendar and reminder pane  
The idea here is to highlight any days on the calendar in bold 

which have activities on. The tasks list will display today’s tasks 

at the top and any overdue ones below them but they will be in 

RED text. Double-click on any task in the list will open the 

relevant view in the main pane. Right-click allows opening the 

activity, creating a new activity or “mark as completed” with a 

option to schedule a follow up. 

 

 

 

 

 

 

Reports  
Various standard reports are included in Q-Trak. Instantly see the value and weighted value of your outstanding 

quotes, see your customers order history and total spend etc. 

ȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȢ 

Bill of Materials (BOM)  
Also in version 1.7 another major enhancement is a multi level Bill of Materials (BOM) In a case where a 

manufacturer is quoting for a complete assembled product consisting of a number of individual parts (some 

manufactured and some purchased) which have been assembled to form the finished item, a pump or plastic 

injection mould for example, he may want to list all the parts involved into the “BOM”. 

Basically a Bill of Materials is just a list of components needed to complete the assembly, therefore the BOM is 

applicable to the whole quote not any individual part. The BOM has 2 separate sections...  

a) a database of parts or components (that can be purchased from component suppliers) to pick from, and  

b) a list of items that have been selected and totaled (the BOM). This second list can include parts we 

manufacture as well, however manufactured parts are excluded when it comes to calculating the margin to be 

made from selling on the contents of the BOM. The BOM is not involved in the analyser. 

The BOM is activated from the main quote form 



 

QuoteCam offers the user a range of empty BOM templates, plus the ability to create and store your own 

templates. 

 

The empty BOM is then populated from the huge library of standard parts that ships with QuoteCam 

 

 

 



 

Job Cards 
After many requests, version 1.7 see’s the introduction of printed job cards. The job cards menu can be found in 

“reports” and each operation has a separate table where the details are printed including any notes that were 

added and the estimated times converted to Hours & Minutes. 

As can be seen from the image below, 2 new fields have been added onto the main quote form for the 

customer’s order number and the users own internal order number. On each operation there is a space for the 

operator to record the actual times taken for setting and running and for their name or initials. 

A full routing is also listed at the beginning of the report for easy tracking and movement around the workshop 

 

 

 

 

 

 



Notes field added to all operations  
Detailed notes can now be entered on any operation by simply typing into the new notes field. These notes will 

be printed onto the job card for each operation. 

 

New material shape  
Hexagonal bar (AF) has been added to the raw material shapes 

Stored material sizes  
You may now save material dimensions for fast re-use by simply clicking on the new “Save Dimensions” button. 

This will add the stock sizes into the material selection tree. 

 



 

Actual (Variance) report  
We are now able to enter the actual time taken for operations and the actual cost of purchases and services 

once the part has been completed.  

 

Simply enter the times and costs into this new form and QuoteCam will print a variance report detailing in 

percentages and costs the real differences between the estimates and the true values. Using this information 

you can then begin to fine tune the efficiency factor for the workstations 

Material Cost Date added  
Whenever the cost of materials is updated the system now records and displays the date. The user can then 

instantly see how old the price is. 

Freight Costs 
A new field has been added next to the freight terms selection to allow for a delivery cost to be specified. This is 

now added to the total costs reflected in the Quote and Invoice templates. 

 

Supplier selection  
You may now specify the preferred supplier for material, sub contract services or any form of purchases, directly 

on the relevant form. The suppliers name will appear on the costing report for easier ordering. 

7ÏÒËÃÅÎÔÒÅ Ȱ%ÆÆÉÃÉÅÎÃÙȱ  
For each workcentre used in an operation, the user can now specify an overall efficiency factor. This makes 

allowance for inefficiencies and for fine tuning. 



 

Maximum Spindle speed added  
Also in the workcentre’s, if the workcentre is a machine tool, the maximum spindle speed can be entered and 

this will be used in the machining simulation calculations to provide a more accurate machining time. 

Part Duplication  
It’s now possible to duplicate a part in a quote. 

Extended feed/speed calculator  
On every machining simulator form, next to the cutting data input boxes a new icon has been added which will 

open a new extended feed & speed calculator 

 

The new calculator allows the user to enter any combination of cutting data including feed per tooth, feed per 

rev, surface speed or even direct RPM. The calculator will adjust the necessary corresponding data. The 

machines maximum RPM is taken into account and the final results in Feed per rev and surface speed are 

transferred back to the original form 

 



Extra Operation Time  
In each of the machining simulators we have added the facility to allow extra time for non machining functions 

such as checking sizes or dealing with complex features. 

 

 

Ȱ#ÌÏÎÉÎÇȱ ÏÆ ÍÁÔÅÒÉÁÌ ÇÒÏÕÐÓ 
It’s now possible to create a new material group by cloning and globally modifying the cutting data of an existing 

one. For example if the user wanted to create a new group called “Cast Aluminum” and the new material will be 

10% harder to cut that the original, simply specify the modification factor as “0.9” which will result in the new 

materials speeds and feeds being 10% slower. 

 

 

Improved Time display  
The quote totals display has been improved to now show times in Hours & Minutes as well as decimal minutes. 

 


